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total quality management

quality management
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quality ensurance / quality assurance

market-in

th=

social quality

El}‘)’#j_j:l\

quality characteristic

(AYiEk R

1

2

3

4

5 =0l total employee involvement / total people involvement
6 FHEEHE, SQC statistical quality control

1 B - R product and service / product
2 WK customer

3 FIEBRE interested party

4 WE/E quality

5 & T customer satisfaction

6 =—X needs

1 SEYHRWEEE quality element

2 RMERE sensory quality / kansei quality
3 fEAME usability

4 FTAXUEEYT ¢ dependability

5 etk safety

6 H#fE interchangeability

7

8

9

alternative characteristic

10 B KHUE quality level
11 fEHY u”u’%; attractive quality
12 24V Fifh must-be quality
13 2abl \0) ’Ei/’:’: quality of design
14 TXIFZ0NEE quality of realization
Tav A,/ T process
TukA 78— process flow
Tt A HES LB process-based management
7 a & ARGE quality ensurance by process / quality assurance by process
T standard
AL standardization
Pt B up-stream management / source stream management
VAT A system

VAT AT T a—F

systems approach

WE~Y XA N UAT A WEEEY AT A

quality management system

*f?&/??ﬁ/%/b

management
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S ke i kaizen / improvement / continual improvement
PDCA PDCA / plan-do-check-act
ARIRBS 1L FREALE prevention / preventive action
FFEBGIE AL recurrence prevention / corrective action
[ ERTIR I LV E: emergency measure / immediate remedy
KRB horizontal deployment / deployment of lessons learned
RAJRER root cause
BEAR hidden defective / hidden defect

10 7 vt Rl TR process analysis

11 QCA =V —/th:#EDOFIH QC story

12 BE one’s own responsibility

13 HCEH self-actualization

14 VB = A b quality cost

15 Vv IAVT= Six Sigma

16 Jaypir 22K local factor

17 AHFR 2R organizational factor

1 BER factor / potential cause

2 JRA cause
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7.3 [ problem

7.4 R issue/task

7.5 R problem solving / trouble shooting

7.6 ARREIERR issue achieving / task achieving

7.7 HEEEM priority approach

7.8 HEICHESIEH management by facts

7.9 ZHIERH sangen-shugi

7.10 T—X data

7.11 Fno% dispersion

8.1 s, - Wi — v RBHIRAE B N B R A B new product and service development management / new
product development management

8.2 IRAE verification

8.3 U MERER validation

8.4 FTH¥A L Ea—/DR design review

8.5 WM E initiation control / initial production control / initial production
process control

8.6 AT change control

8.7  JsUAfi A cost planning

8.8 JHEMEAIE customer value creation

9.1 TFERES process capability

9.2 EATE nonadjusted rate / go-through rate / straight pass ratio

9.3 QCTHK "QCTITE# QC process chart

9.4 fEpmue standar.d of operation/operation standard / work standard/code
of practice

9.5 TT—TN—7/T— )T )N—"7 KA error proof / mistake proofing

9.6 A%/ HTHRLEH management by visualization

9.7 58 five S’s

9.8 JIT (YA HEAL) just in time

9.9 TUNI—TT /INBERE outsourcing

9.10 hL—H¥EUT 4 traceability

10. 1 fRfx inspection

10. 2 ¥t first piece inspection/first lot inspection / first article inspection

10.3 #ER test

10.4 JIE measurement

10.5 FHll~RX AV VAT A measurement management system

10. 6 JMEATAN sensory evaluation

10.7 FRAEERA boundary sample

10.8 RiEA nonconformity

10.9 AR defective

10. 10 ReBE A iR concession

10. 11 FFE&AHT regrade

10. 12{E P repair

10. 130V H L rework

11.1 #Fi complain

11.2 7 L—A claim

11.3 FEDH voice of customer

11.4 BEYF— b customer support

1.6 Sk 7 L— R grade

11.6 LS HEE product liability

11.7 KK defect

11.8 SEARIE quality injustice incident

12.1 HHHE e hoshin-kanri / management by policy / policy management

12.2 5+ policy

12.3 SEG# quality policy

12.4 HAHE critical issue

12.5 HEE objectives

12.6 f5hE HAR quality objectives

12.7 R means

12.8 FH#EE/ FHtoORR policy deployment

12.9 BERERIE cross-functional management

12. 10X F~—F 7 benchmarking

12.1INXF A NAa7i— K balanced scorecard

12. 12 F2 i 18 action plan

12. 13 58P EET T — &

cross-functional team

13.1 HEEH

daily management / day-to-day management

13.2 LREH /7ot AEH

process control
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13.3 ‘EHIHEA managing point / control point

13.4 ,m*ﬁIﬁi H check point

13.5 EHKUE managing level / control level

13.6 LM BN out of control / abnormality / process abnormality

13.7 TR out-of-control report / abnormality report / process abnormality
report

14. 1 /NMEM SRS small group improvement activity

14.2 QCH—7 1 quality control circle / quality circle

14.3 HET— L improvement team / improvement and innovation team

14. 4 PRI suggestion system

14.5 SWEEHEE b XA VB quality management education and training

14.6 JJ&: competence

14.7 BEFERIS B BIEE K% layer-wise and field-wise education and training system

14.8 AHET 0 7T A education and training program

15.1 & document

15.2 CEEH document control

15.3 Fok record

15.4 FosxE s record control

15.5 fhkk specification

15.6 FJA procedure

15.7 .%E-T?: =7 v quality manual / quality management manual

15.8 ME T quality plan(s)

16. 1 vz )< VhlbbEa— /RREFICLDREL management review

16.2 BiG2W on-site diagnosis

16.3 dh E{Eﬁﬁ quality audit

16.4 U5 - Y— v RER product and service audit

16.5 WA internal audit

16.6 H C.AH self assessment

16. 7 i.ﬁE%lJ)# certification system

16.8 SWEEIHZMQC2ZI QC diagnosis

16.9 ﬁ\ﬂr’mkﬁ‘“j] organizational capability

16. 10 fH#% b organizational culture

17.1 QC-EoEE. QC seven tools

17.2 /NL— |k Pareto diagram

17.3 FEERK cause and effect diagram / fish-bone diagram

17.4 A NI T A histogram

17.5 EHX control chart

17.6 &R stratification

17.7 #QC LA seven management tools for QC / seven management tools for

TQM / new seven QC tools

17.8 HEWSSIE L OB R strategic seven tools

17.9 pashdemi oA seven tools for new product planning
17. 102 EoiE & reliability seven tools

17. 11 I TFE statistical method

17 120ETH/ 2 TF AV v F quality engineering / Taguchi method
17. 1 cu”u’%; RHEEERQF D quality function deployment

17. 14 WE quality table

17. 1578 b v 7 il bottle neck engineering

17.16 QAR QA table
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